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Installation Instructions for EASE 5

1. Verifying System Requirements
The following hardware and software are required:
e 64-bit operating system
e Windows 7 (or higher) or Windows Server 2008 R2 SP1 (or higher)
e Graphics cards and video drivers compatible with DirectX 11 Feature Level 10 or higher.

If in doubt, the DirectX version and the Feature Level can be checked using the directx
diagnostic tool. To open the tool press the Windows key and enter “dxdiag” into the
search box on the taskbar.

Note: Parallels for Mac has not incorporated DirectX 11 compatibility.

In case all preconditions are fulfilled but there are display problems in the software an update to
the latest graphic card driver will most likely solve the problem. For remote desktop connections
this update must be installed on the server.

General Note for download, installation and activation of EASE 5:
¢ For the software download and the license activation internet access is required.

¢ For the software installation and usage no internet access is required.

2. Downloading the Software

You will receive an e-mail as soon as your AFMG Download Portal account and download area
are ready to be used.

Please log in to the AFMG Download Portal at http://downloads.afmg.eu and download the
Program Setup for EASE 5.

3. Installing the Software

The package contains a single, compact setup file with the file extension “.exe”, integrating all
needed modules and the AFMG database. Start the installation by double-clicking on this file.

Please notice that you need to agree to the End User License Agreement for EASE 5 when
starting the software installation process. Please check the referring box and then press the
INsTALL button to continue.

EASE 5 Installation Instructions — September 15, 2023 Page 1/5 www.afmg.eu



e

I EASE 5 Second Edition

End User License Agreement for EASE 5 Second Edition

(1 agree to the End User License Agreement

Options t Close

Normally all components are installed automatically. This includes the de-installation of a prior
software version.

A confirmation screen is shown after the installation is completed. To start the application, press
the Launch button. To finish the installation process without further action, press the CLose button.

Wlesse s

I EASE 5 Second Edition

Installation Successfully Completed

Launch Close

4. Starting the Application

The start icon for EASE 5 can be found in the Windows start menu folder. Alternatively, double-
click on an EASE 5 project file, which has the file extension “.eprj”, to start the application and
open the project.

When starting the application for the first time, you are asked for consent to allow AFMG to collect
anonymized error information and usage data in order to assist with the development of the
software, and to better understand how users utilize the software so that we can make
improvements to it. For more details please check the Data Protection Policy for EASE 5.
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Data Collection for Software Improvements

completely anonymous way:

[ &no nymized error information

the application settings.

(O We would like to ask for your help!

We want to improve EASE continuously and make it better for
everyone. Please support our effort by providing some bits of data in a

[] Anonymized usage data, e.g. session duration

The information will be sent to our server when an error occurs or
when the application is closed. The data will be collected, used and
stored as detailed in section 2.2, of our data protection policy

You can change your preferences and revoke consent at any time via

Confirm Selected -

After the selection has been made and ConFIrRm SELECTED Or ALLow BoTH has been pressed, the

software is launched.

5. Activating the License

After the software is launched, the license is checked in the background. If a license has
already been activated you can start to work with the software immediately. If a valid license is
not found, then you are automatically invited to start the licensing procedure. Note that internet

access is required to activate a license.

Software Activation

Portal to select a license,

E-Mail Address

The software is not licensed. Please log in with your account for the AFMG Download

Password

Password forgotten? Please click here.

AFMG contact form,

policy.

If you need assistance, please visit the AFMG Support website or use the

For information about how your data is processed, please refer to our data protection

First, enter your credentials used to login at the AFMG Download Portal. Here you can also
check the Data Protection Policy for EASE 5.

After successful login, the licenses that are available under your account will be displayed for

selection.
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Press the + button to show more details for a license. Your computer name is entered by
default in the lower section of the screen. It can be adapted to a more meaningful description if
needed. Press AcTIvATE SoFTWARE t0 download the license and activate it.

Software Activation Software Activation

Select License

EASE 5 Second Edition : Pro (AURA 4, EARS)
Expiration Date : 12.09.2025 - 730 days left

Available User Keys : 1/1

Software activated successfully!
Computer Name

A custom ientifier for this computer can be stored on the AFMG license server so that
it s easy to locate the associated User Key later.

LAPTOP_ID
Permission for Software Deactivation

The installed User Key can be protected from users of this computer who are not
authorized to administrate licenses.

@® Allow Everybody (O Require Log-In

If you need assistance, please visit the AFMG Support website or use the

AEMG contact form.
Activate Software Exit oK

Finally, press OK on the confirmation screen to unlock the application.

6. License and Product Information

All information about the installed license and the product is available in the program settings

New Project - EASE 5 Second Edition 3D View
File Surfaces Loudspeakers Receivers Tools Calculations Windows Presentation v
T 4y » [
OO Q @ »
New Open Add S Save Export  Load
As
Properties - Project ~ B X| Acoustic Parameters [30 view X 1 i

Name:  New Project

Author:

Notes: ‘

New Project - EASE 5 Second Edition

@ License Information

. E-Mail Address
Options John.Doe@afmg.eu

License ID
EASREG-F4E000-001-000-SDA-082650-XXXXXX

Account

Feature Level
Third-Party Software Pro (AURA 4, EARS)

Expiration Date
12.09.2025 - 730 days left

Licensed Company
AFMG Technologies GmbH

Computer Name
LAPTOP_ID

Permission for Software Deactivation
Allowed

Deactivate Software H Switch License ‘

Here you can also deactivate your license to use it on another PC, switch your license to use
another license, e.g. with another feature level or purchase a new license or renew your license
(extend the time limit).
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7. Technical Support

If you have problems installing the software or running it, please contact our support team via
the AFMG contact form.

Version: 2.0
Berlin, September 15, 2023
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